Commercial Vehicles Terms & Conditions

The offer for the Opel Movanowith R.R.P. from €17,995, €359 plus VAT per month lease or
finance from €50 per week is based on the Opel Movano Expression L1H1 Front Wheel Drive 2.3
CDTi (100ps) Euro 5 with GVW of 2800 kgs.

Finance Offer: For Business Users only. Offer available at participating Opel dealers. Terms &
Conditions apply. WARNING: You will not own these goods until the final payment is made.

APR 10.9%. Deposit required

Business Lease 4 year 80,000 km lease provided by Leaseplan on behalf of Opel Ireland.

5 Year Warranty: In addition to Opel’s two year warranty, vehicles supplied by General Motors
Ireland Limited (Opel Importers in Ireland) and sold and registered in Ireland by an OPEL
dealer, will benefit from an additional three years of warranty.

This Warranty cover expires on the fifth anniversary of the vehicle’s registration date or when
the vehicle reaches 150,000kms, whichever occurs sooner.

Warranty cover is subject to the vehicle being serviced and maintained according to the
manufacturer’s recommendations and use of the correct grade of engine oil. Service dates and
mileage must be recorded by stamping the accompanying service booklet. Services must be
carried out by VAT registered and approved service dealers.

The additional three year warranty excludes the replacement of parts due to normal wear and
tear linked to the use of the vehicle, its mileage or its geographic and climatic environment.

This Contract does not cover the following events, services and parts:

1. Repairs and/or replacements not authorized in advance by the Administrator (MAPFRE
ASSISTANCE Agency Ireland). Batteries, body and trim items, including: adhesives,
upholstery, seat belt assembly and air bag system and parts, glass and sheet metal,
paint, bright metals, headlight assemblies, tail-light assemblies and stop lamp
assemblies.

2. Rattles, squeaks and wind noises.

3. Water or air leaks, weather strips, rust or corrosion.

4. Adjustments, alignments, consumables, unauthorized diagnostic time, maintenance items,
cellular phones, television/video equipment including game consoles, electronic
transmitting devices, hazardous waste disposal, environmental fees, freight charges, fuel
surcharges.

5. Any equipment not installed by the manufacturer.

6. Any vehicle in excess of 1.5 ton rating.

7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part.

8. Any Vehicle used for towing in excess of what is recommended by the manufacturer.

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made
before or after the Contract effective date. This includes, but is not limited to, exhaust
headers, non original equipment, wheels and tyres, body or suspension lift/lowering kits,
chassis modification, fuel component/system enhancements and any Vehicle that has its
manufacturer’s warranty voided because of Vehicle alterations; Contract Coverage may
be reduced or cancelled if any of the above conditions are verified by an onsite
inspection of the Vehicle.

10. A Breakdown caused by accident, civil commotion or riot, collision or upset, earthquake,
explosion, falling objects, fire, flood, fluid contamination, freezing, fuel contamination,
hail, lightning, malicious mischief, oil contamination, rust or corrosion, improper repair
methods, theft or larceny, vandalism, water, water contamination, windstorm, and other
external forces or events.



11. Any claim reported after the expiration terms (time and mileage) regardless of when
Breakdown occurred. Any Breakdown reported after the Contract expiration is not
covered. Where Breakdown occurs outside the Island of Ireland, prior approval of the
repair must be agreed and authorized by the Administrator before commencing the
repair. The cost of these repairs will be re-imbursed to the registered owner of the
vehicle. We will not be liable for any towing or recovery charges incurred outside of the
Republic of Ireland.

12. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary
damages, personal injury including bodily injury, property damage and legal fees.

13. Scheduled maintenance and wear items, including but not limited to: accessory drive belts,
fasteners, nuts, washers and bolts, brake drums, brake cables, brake lining, brake pads
and brake rotors, exhaust pipes, mufflers, resonators and clamps, catalytic converter (if
caused by impact damage, water ingress or incorrect or contaminated fuel), friction
materials, valve grinding, hoses, all fluid caps, fluid reservoirs, light bulbs, L.E.D.s,
illumination devices, lenses, lubricants, oil sludging, manual transmission clutch disc,
stabilizer links and bushings, brackets, burnt valves, failure due to engine detonation,
speakers, wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs and
HT leads, tyres, wheels, wheel balancing, wiper arm(s) and wiper blades.

14. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to
perform manufacturer required or recommended maintenance services and any safety
related maintenance events required by Your state or manufacturer,

15. Breakdown caused by continued operation in an overheated condition or the lack of
proper and necessary amounts of coolants or lubricants and thermostat failure. Or failure
related to the use of incorrect lubricants or fuel.

16. Damage caused by failure to take reasonable precautions to prevent further damage when
an apparent problem exists, (i.e. overheating).

17. Any vehicle used in a commercial manner including but not limited to: snow plowing
(including failures related to snow plowing and any snow plow equipment or assembly),
rental, livery, taxi, construction, hauling heavy machinery, materials or equipment,
police, emergency service, fleet vehicles driven by multiple users or a vehicle used for
competitive or off road racing.

18. A Breakdown of any part if, while owned by You, the odometer has been tampered with or
has been disconnected. If You have not promptly repaired a defective odometer, this
limitation applies and this Contract is subject to cancellation.

19. Repair or replacement of parts needed to improve Vehicle operating performance due to
wear and tear when a Breakdown has not occurred. This includes, but is not limited to,
valve and ring repairs solely to improve engine compression or reduce oil consumption
when a part has not broken.

20. A Breakdown that is the direct result of a mechanical or structural flaw that the
manufacturer has acknowledged through any means or that the manufacturer will repair
at its expense.

21. Any replacement part supplied by anyone but the manufacturer of the Vehicle.

22. A component or part which has not failed or resulted in a Breakdown, but which a repair
facility recommends or requires that it be repaired or replaced solely based on a
manufacturer’s recommendation to upgrade the Vehicle.

23. Any Vehicle retrofitted with aftermarket equipment to use alternative fuels including but
not limited to: LPG, CNG, methanol, ethanol or RFG.

24. A claim covered by the manufacturer’s warranty or another service contract, warranty,
mechanical breakdown insurance policy or repair facility warranty for repairs performed
under this Contract.

25. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells,
regenerative braking systems or electronic memory systems.

26. Heated/cooling seat component failures due to: puncture or cuts in fabric or leather
material from any foreign objects (i.e. keys, pens, pocket knives, etc.), spillage of fluids
causing short circuit of heating/cooling elements, and standing or jumping on seats that
may cause breakage in heating/cooling grids.



27. Failure to comply with the manufacturer’s service schedule will invalidate this warranty. An
annual Visual Health Check MUST be performed on the vehicle at an Opel Dealer, from
first date of registration.

This OPEL Third and Fourth and Fifth Year Warranty is underwritten and administered by
MAPFRE ASSISTANCE Agency Ireland, Ireland Assist House, 22-26 Prospect Hill, Galway Tel 091
560604.

MAPFRE ASSISTANCE Agency Ireland is subject to the Central Bank of Ireland’s conduct of
business rules. MAPFRE ASSISTENCIA Agency Ireland is registered in the Republic of Ireland.
Reg No: 903874



